UBND HUYEN AN THI CONG HOA XA HOI CHU NGHIA VIET NAM
VAN PHONG HPND-UBND Doc lap - Tw do - Hanh phic

S6:12 /CV-VP An Thi, ngay 05 thang 4 ndam 2024
V/Iv cdng bd két qua danh gia B chi sb
phuc vu ngudi dan, doanh nghiép trong thuc
hién TTHC, cung cip dich vu cong thang
03/2024; tang cudng thuc hién S6 hoé ho so
va Thanh toan truc tuyén

Kinh gui:
- Cac phong, nganh thuéc UBND huyén;
- UBND céc x4, thi tran.

Can cir Quyét dinh s6 766/QD-TTg ngay 23/6/2022 cua Thu tudng
Chinh phu vé phé duyét B chi s6 chi dao, diéu hanh va danh gia chat lugng
phuc vu nguoi dan, doanh nghi¢p trong thuc hi¢n thu tuc hanh chinh (TTHC),
dich vu cOng theo thoi gian thuc trén moi truong dién tu;

Cong van sb 103/VPUB-PVHCC&KSTT ngay 02/4/2024 ctua Van phong
UBND tinh Hung Yén v€ viéc cong bo ket qua danh gia B chi s6 phuc vu ngudi
dan, doanh nghiép trong thuc hién TTHC, cung cap dich vu cong thang 3/2024.

Trén co sé két qua dong bo cong khai trén Cong Dich vu céng qubc gia tai
dia chi https://quantri.dichvucong.gov.vn/, Van phong HDND - UBND huyén
cong bo két qua danh gia Bo Chi s6 phuc vu nguoi dan, doanh nghiép trong thuc
hién TTHC, cung cap dich vu cdng thang 3/2024 ctia huyén nhu sau:

- Chi s6 Tong hop: 84,94/100 diém; xép thir 8/10 huyén, thi X4, thanh phd.

- Chi sb Tién do giai quyét: 99,38%.

- Chi s6 Thanh toan truc tuyén: 55,68%.

- Chi s6 vé Dijch vu cong tryc tuyén: 85,3%.

- Chi s6 vé S6 hda ho so: 77,8%, trong d6 viéc cung cap dich vy chimg
thuc dién tir ban sao tir ban chinh da trién khai 22/22 don vi.

-,Két qua cu thé cua mot s6 nhom, tiéu chi cua céac xa, thi trin (co phu luc
chi tiet kem theo).

Cian ctr két qua néu trén, Van phong HDND - UBND huyén dé nghi Thu
truong cac phong, nganh thugc UBND huyén; Chu tich UBND cac x4, thi tran
chi dao can bd, cong chirc, vién chirc don vi thuc hién mdt s6 ndi dung sau:

1. Tang cudng day manh S6 héa ho so trong giai quyét TTHC. Trién khai

thyc hién nghiém cac nhiém vu dé nang cao dlem s0 cling nhu ty 1€ cac nhom chi
s6 dang & muc thap, duy tri va phat huy cac chi sé dang & mirc tot.


https://quantri.dichvucong.gov.vn/

2. Thuc hién nghiém tuc, chét ché, dung quy trinh viée tlep nhan, xu ly hd
50, s6 hoa ho so, két qua giai quyét TTHC, thanh toan truc tuyen khong dé xay
ra tinh trang giai quyét hd so chim, mudn trén Hé thong phan mém Mot cira.

3. Theo két qua théng ké cong tac trién khai vé thyc hién Thanh toan tryc
tuyén, don vi c6 két qua thanh toan truc tuyén dat ty 1¢ thap: X& Pa Loc; vé SO
hoa ho so dat ti 1& thip: X& Hoang Hoa Tham. Pé nghi cac don vi trién khai,
thuc hién nghiém tic, diing quy dinh dam bao hoan thanh chi tiéu theo ké hoach
trong nhitng thang tiép theo.

Trén day la két qua danh gia B¢ chi s6 phuc vu nguoi dan, doanh nghiép
trong thuc hién TTHC, cung cap dich vu cdng thang 3/2024 trén dia ban huyén./.
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Phu luc |

CHI TIEU CHI PHAT SINH HOAC THONG KE PUQC

CUA UBND CAP XA, THI TRAN THANG 3/2024

(Kém theo Céng vdn so /CV-VP ngay
HBND-UBND huyén An Thi)

/4/2024cua Van phong

Stt Tén co quan, don vi Diél':;:)ﬁng Iﬁ%taql:?stg (lf/os )6 Thz:];]é;[lo?c%mc
1 | UBND X Cim Ninh 88,5 100 96.93
2| UBND X Hb Ting Mau 88,46 99,58 98.76
3 | UBND Xa Héng Van 87,64 96,27 98.75
4| UBND X4 Quang Vinh 87,18 95,35 100
® | UBND X4 Phil Ung 87,01 99,37 100
6 | UBND x& Quing Lang 86,27 99,38 100
7| UBND xa Xuan Tric 85,29 100 99,09
8 | UBND Xa Pang L3 84,74 100 98,21
9 | UBND X4 Pao Duong 83,21 100 98,55
10 | UBND Thi Trén An Thi 82,98 100 91,89
111 UBND Xa Van Nhug 82,08 98,62 87,5
12 | yBND xa van Du 81,01 99,19 97,5
13 | uBND xa Tan Phic 80,12 97,28 97,82
14| UBND Xa Tién Phong 77,91 100 97,22
15 1 uBND xa Bii say 77,89 98,63 100
16 | UBND Xa Hoang Hoa Tham 76,6 87,72 100
17| UBND X4 Héng Quang 217 98,97 92,85
18 | UBND X3 Pa Loc 74,38 100 52,83
19| UBND X4 Béic Son 72,18 99,24 88,88
29 | UBND x Nguyén Trai 67,46 100 100
21 | UBND Xa Ha L2 64,38 100 86,66




